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The Genesis Parents Module is a safe, secure way to view your child’s school record for 
the current school year.  Through the Parent  Access Portal you will have access to the 

following information regarding your child\children: 
 

- Report Cards and Progress\Interim Reports 
- Daily attendance  and class attendance records 
- Grades and Grade History 
- Schedule 
- Discipline records 
- Contact information 

 

 

I. Logging In 
 

Vist our website for the link to the Parent Access website 
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Logging In 
Logging into Genesis is very simple: 

1. Enter your Email Address in the ‘Username’ field which you 
received in an e-mail from ‘RegisterHelp’. 

2. Enter your Parent Access password in the ‘Password’ field. 
3. Click the ‘Login’ button 

 

Logging In for the First Time 
The very first time you login you will be required to change your password.   
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What if I forget my password? 
Click on the Forgot my password link and follow prompt. Use the same e-mail address 
that was used in your username and account information e-mail that was sent to 

you.  
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There is an option to switch to a Spanish translation if you prefer. 

  
 Home Screen: 

 
Genesis Parent Access “Home” – Student Dashboard Screen 
When you login to Genesis Parent Access the first screen you see is Parent Access 
“Home”.   This is the Student Dashboard screen.  You will see a ‘dashboard’ for every 
student linked to your login. 
 
Each student’s ‘dashboard’ contains the following information: 
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 Basic information about the student:  student id, homeroom, grade, age.  If you are 
viewing the screen during the school day, you will also see information about the 
class your student is in ‘right now’:  current class.. 

 The student’s attendance summary for the current week – this shows you a color 
coded attendance code for each of the week. 

  
 

 

A. Selecting a Student- 
If you have more than one child in the district, you can access the 
records of each child by clicking in the drop down menu and selecting 
the child. 
 

 
 

 

 

II. Attendance  

A. Daily Attendance 
 
Daily Attendance is your child’s official daily attendance. The attendance tab will show the 
student’s daily and class attendance. The attendance is color coded and a legend is provided. 
You can also mouse over the daily attendance for viewing the code for the absence. 
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This is your student’s Daily Attendance summary for the whole school year. 

 The Attendance Calendar with each day is color coded 

 A summary of the student’s Attendance for the year 

 The ‘Legend’ of Attendance codes for  our  school district. Only the codes used in class 
attendance will display. 
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III. Discipline 
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IV. Grading 

 
The Grading Screen 
This screen summarizes your student’s Report Card grades for the current year. 
 
The current Marking Period is highlighted in green. 
 
Each box shows the grade and comment codes that your student has received in the 
corresponding class for the selected Marking Period.   If you place your cursor on a 
comment code (e.g. 03), the corresponding comment will be highlighted (e.g. 

).    In addition, the text of the comment will 

appear in a tooltip (e.g. ). 
 
Viewing your Child’s Most Recent Report Card 
If you are able to view your child’s actual report card, a “Please click here to view” 
message will appear between your child’s name and their list of grades: 
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V. Gradebook 

A. Weekly Summary of Assignments Screen and 
Marking Period Averages 

 
 

A list of Courses with Assignments by Day of the Current Week 
This screen lists all courses your child is currently taking.    
 

Click on the highlighted course name 

to see all the Assignments for that 

course. 
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Marking Period Averages for the Courses 
The “Avg” column shows you your student’s current Marking Period average – for the 
current or a previous Marking Period.   A ‘projected’ alpha grade may also appear if your 
school uses alpha grades. 
 

Viewing all Assignments for One Course 
To see all of the Assignments for one course, click on the highlighted course name.  That 
will take you to the “One Course/All Assignments” screen. 
 

Viewing all Assignments for a Selected Day 
To see all of the Assignments for one day (for example, Tuesday), click on the 
highlighted day name.  That will take you to the “One Day/All Assignments” screen. 

 
Figure 1 – GradebookWeekly Summary Screen 

 

Gradebook Weekly Summary 
This shows you a snap shot of all Assignments that are due for the selected week.  You 
may do the following: 

 Select a different week by clicking in the “Week of” field 

 See all the Assignments for one course by clicking on the highlighted name of a 
course in the list 

 See all the Assignments for one day by clicking on the highlighted day name 

To see one day’s 
Assignment’s click on 
the highlighted day 

To select a different 
week, click here. 

To see your child’s average in a 
previous Marking Period, use 
the drop down to select the 
one for which you want to see 
their average. 
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 See your student’s marking period averages for either the current Marking 
Period or a previous Marking Period. 

 

Choosing the Marking Period Average to Display 
The “Avg” column always starts by displaying your student’s up-to-date Marking Period 
average for the current (i.e. ongoing) Marking Period.  You can check on their average 
for a previous Marking Period by using the drop down in the “Avg” column header: 

 
Select the Marking Period and the averages in the column will be updated to show you 
the averages for that Marking Period.  If you tab away from this screen and then return, 
the averages for the current MP will once again be displayed. 
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VI. Setup 

A. Introduction to the Setup Screen 

 
 

Each function has a separate “Save” button – when you make a change you must be 
sure to use the correct buttons. 
 
The following sections explain each of these functions. 

B. Changing Passwords 
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Procedure to Change Your Password 
1. Click on the ‘Setup’ tab. 
2. Enter your current password 
3. Enter the new password you desire 
4. Re-enter the new password you desire.  BE SURE TO WRITE DOWN YOUR NEW 

PASSWORD. 
5. Click ‘Save’ 

 

C. Adding Contacts for Email, Text Messages and 
Emergency Broadcasts 

 
 

 

Procedure to Add a Contact (disabled at this point in time) 
1. Click on the ‘Setup’ tab. 
2. Find the “Your Contact Information” section in the middle of the screen 
3. Locate the blank fields at the bottom of the contact list.  Fill them in: 

a. Enter the contact Email or Cell # 
b. Select the name of the Cell Phone provider (e.g. Verizon, AT&T) 
c. If this contact should be used for Emergency Broadcast messages, check 

the “Emergency Broadcast” checkbox. 
4. Click ‘Add’ 

 

Procedure to Change a Contact 
1. Click on the ‘Setup’ tab. 
2. Find the “Your Contact Information” section in the middle of the screen 
3. Locate the Contact you wish to Change: 

a. Update the contact Email or Cell # 
b. Select the name of the Cell Phone provider (e.g. Verizon, AT&T) 
c. If this contact should be used for Emergency Broadcast messages, check 

the “Emergency Broadcast” checkbox. 

4. Click the ‘Save’ icon button. 
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D. Setting Alerts 

 
 

Alerts (River Dell will not be using this option in the immediate future) 
Genesis has the ability to send an alert to your contact emails/text message addresses: 

- if your child is absent or tardy or 
- if a grade is updated in any of their teacher’s Gradebooks 

 
Procedure to Turn On Alerts 

1. Click on the ‘Setup’ tab. 
2. Find the “Parent Notifications” section at the bottom of the screen 
3. Check the Alert checkboxes for the alerts you wish to receive. 
4. Click ‘Save’. 

 
Procedure to Turn Off Alerts 

1. Click on the ‘Setup’ tab. 
2. Find the “Parent Notifications” section at the bottom of the screen 
3. Uncheck the Alert checkbox for those alerts you wish to turn off. 
4. Click ‘Save’. 

 

Frequently Asked Questions (FAQ) 
 

1. Where do I get my login? 
 

Complete the letter that was sent to your home and return it to the Registrar in the 
HS Guidance office. 
 

2. What if I forget my password? 
 

Click on Forgot My Password link and follow the prompts. 
 

3. What is the URL for Parent Access? 
 

On our homepage, www.riverdell.org 
 

4. How do I log out of Parent Access? 
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There is a small “Log Off” button at the upper right of every Parent Access screen.  
Click the “Log Off” button. 
 

5. How can I update my student’s Attendance information? 
 

You cannot update any information.  If you believe any information is wrong, you 
must contact your child’s guidance counselor. 
 

6. Is it ok for me to just close the browser rather than log off?  Do I really need to log 
off? 

 
Closing your browser is not the same as logging off.    You must log off of Parent 
Access to eliminate the possibility of someone else accidentally getting access to 
your student’s information. 
 
For example, if you are accessing Parent Access from a public place, such as a 
library or other public internet access point, if you just close your browser and 
walk away, without logging out, there is a chance that someone else will be able to 
immediately reattach to your Parent Access session and view your child’s 
information.  Logging off properly terminates the Parent Access session. 
 
Always log off of Parent Access – Never just close your browser 
 

7. What if I do not have access to all my students? 
 

If you need access to a student that is not yet linked to your Parent Access login 
you must call your school or district office.  If the information is not correct, please 
contact the registrar in the HS guidance office or e-mail the address on the 
opening screen of parent access. RegisterHelp@riverdell.org 
 


